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Experience
	November 2019 – Present
Business Analyst – Levridge Software
· Consulting, Designing, Testing for the creation of a new Commodity Accounting Software product.
· Areas of work – Financial, Payables, Receivables, Inventory
· Work with Microsoft Dynamics Business Central

June 2006 – October 2019
Implementation specialitst – E-Markets / Cultura
· Implementation of Cinch software for new customers.
· Work with Microsoft Dynamics GP
· Areas of work – Financial, Payables, Receivables, Inventory
· Sales – conducted demonstrations of software for potential clients

October 1993 – May 2006
Customer Service Director – Grossman & Associates, Inc.
· Overseeing customer service including consulting, implementation, and support
· Areas of work – Financial, Payables, Receivables, Inventory
· Sales – conducted demonstrations of software for potential clients

August 1979 – September 1993
Ass’t Manager, CFO – Heartland Cooperative Grain
Responsible for all daily activities, creating financial statements and presenting to board of directors and merchandising.

	


Education
	May 1980
Associates Applied Science, Lakeland College


	


Skills
	Microsoft Dynamics GP
Microsoft Dynamics Business Central
Use of Microsoft and Office products
Customer communication.
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